
 

Aquaculture Stewardship Council  

Commercial Outreach Manager 

Spanish speaking markets   

 

Responsible to: Director of Commercial Outreach 

Salary and benefits: Commensurate with experience 

Contract:  Flexible, terms to be agreed 

Location  Flexible, Spain preferred 

Date written:  August  2017 

 

About ASC 

ASC is an independent, not-for-profit organisation established in 2010 to set and operate global 

standards for responsible aquaculture. Certified farmed products are promoted to consumers 

through the use of its logo. 

The aquaculture industry is growing strongly and is already supplying more than half of all seafood 

consumed worldwide, but this growing demand increases the environmental and social footprint 

associated with this expansion. The ASC certification and labelling programme incentivises improved 

farming practices by promoting the benefits of responsibly farmed seafood and encourages an 

industry towards achieving environmental sustainability and social responsibility.  

We work with aquaculture producers, seafood processors, retail and foodservice companies, 

scientists, conservation groups and the public globally to promote the best environmental and social 

choice in farmed seafood. For more information go to www.asc-aqua.org 

 

Job summary 

The ASC is a growing organisation. We have around 25 people working from the Netherlands, UK, 

Germany, Belgium, France, Japan, China, Brazil and the US. There are five functional teams covering: 

Standards and Science, Programme Integrity, Commercial Outreach, Communications and 

Administration. We operate an office for 8 staff based in Utrecht all other staff predominantly work 

from home or within the offices of partner organisations.  

The Commercial Outreach team focuses on building the demand for ASC in markets globally and 

facilitating the engagement of farms with the certification programme. To achieve our demand-side 

objectives involves supporting COC certified and prospective clients involved in the supply and sale 

of ASC certified and labelled products. Key market knowledge, an understanding of how the ASC 

wishes to promote and develop brand awareness and provide client value and an ability to 

communicate this to our client base is essential. Supporting our supply-side objectives requires 

engagement with and support of those farms both certified or with a commitment to become 

certified. Two important aspects to this latter objective involve the linking of demand commitments 

to their supply base and working to engage farms to achieve certification and the related support 

the ASC’s Improver Programme can play in facilitating needed farm improvements. 

http://www.asc-aqua.org/


The ASC works collaboratively with the MSC, sharing access to their chain of custody standard, their 

logo licensing team (who ensure logo use on products meets agreed rules) and associated IT 

infrastructure. This role will also support and engage with ASC staff working directly with the MSC 

team to develop, coordinate and improve product integrity processes.   

Role and responsibilities 

This position will play a central role to develop and support the uptake of ASC certified and labelled 

product in Spanish speaking markets and to ensure the engagement of their supply base so that they 

can achieve ASC certification. The scope of the work is large and it is recognised that one individual 

cannot serve all potential demand and supply based clients. A key role will therefore be to work with 

others who have closer day-to-day engagement and ensure that they have the necessary skills, 

training and information to undertake this work on our behalf. Key amongst such facilitators will be 

WWF and MSC staff and those working within other organisations (e.g. Fair Trade, Seafood Watch, 

Sustainable Fisheries Partnerships) that share our ambitions. The role will also work closely with the 

ASC’s improver programme and staff in Europe, US, China, Brazil and elsewhere to engage with the 

supply base of committed businesses and facilitate the uptake of ASC certification.  

We are seeking an experienced, independent and dynamic individual to build and deliver support for 
the ASC programme: who will help partners meet a range of needs; from accessing certified supply, 
supporting their suppliers, providing information about certif ication and logo licensing and helping 

promote ASC brand awareness and uptake. 

To be successful in the role, will require significant experience in the seafood business within 

Spanish speaking countries (Spain, South and Central America) and of key supply chains supplying 

them. This must include knowledge of working with retailers, food service companies and brands. An 

engaging personality is critical to develop and maintain relationships with partnering companies and 

other stakeholders. But critically you must understand and have affinity for why the promotion of 

environmental and social responsibility is an imperative for the aquaculture sector. 

As a result you will understand the role that certification plays in driving positive change and 

recognise that to be successful collaborative work with for-profit and non-profit organisations is 

essential. This will allow you to operate pro-actively and independently with the many stakeholder 

groups wishing to drive positive change in these markets that is aligned with colleagues in your team 

and across the business. You must be self-motivated and able to deliver in an organisation that is 

quickly growing and expanding.  

This role provides a tremendous opportunity for the right individual to contribute towards the 

delivery of ASC’s vision. 

Main tasks 

- Develop and implement with the DCO an annual work plan aligned with the strategic 

objectives of the ASC that: 

o is informed by analysis of farmed seafood sales and distribution into Spain and other 

Spanish speaking markets, 

o identifies key businesses to secure commitments to source ACS certified products  



o identifies the needs of key stakeholders who can catalyse ASC progress in those 

markets, 

o in coordination with other ASC colleagues identifies key suppliers to businesses in 

Spain and other key ASC markets to promote engagement with them on their 

journey to achieving ASC farm certification. 

o Identifies the needs of key collaborators able to support the promotion of the ASC 

and trains them to be able to do this. 

 

- Support existing commercial partners to build ASC’s brand and bring value to them by 

championing their commitment to the programme 

- Be able to explain the ASC programme, its unique features and its technical and operational 

benefits to build buy-in into ASC as a credible certification and labelling programme 

- Lever opportunities to engage key seafood buyers in joint marketing efforts to promote the 

ASC programme to end-consumers 

- Provide support and / or input to ASC colleagues as required 

Key qualifications 

Applicants must have: 

- Fluent in spoken Spanish and English and with high competence in written English. 

- Relevant qualifications and at least 10-15 years’ proven and relevant working experience  

- Established networks in the Spanish speaking seafood sectors and ideally, globally; 

particularly with the retail and food service sectors and their supply chains  

- An understanding of issues in seafood sustainability and the role of farm certification  

- Proven stakeholder engagement and management experience especially in the broader 

seafood sector 

- A personality that allows pro-active and result-oriented operation, with diplomacy and the 

ability to garner support and cooperation with key influencers in the sector 

- Excellent presentation and communication skills 

- Ability to make pragmatic decisions  

- And not unimportant …. be an enthusiastic, self-motivated and fun colleague to work with 

Nice to have 

- Proficient in another language 

- Knowledge and experience in marketing and / or communication 

- Knowledge of marine environmental sustainability and social responsibility issues 

 


